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2021 has been a busy year so far, and we’re pleased 

to share some exciting company updates from the 

first half of the year. We hope you enjoy this new 

communication from Cyanco, which we plan to 

fill with valuable information, safety guidance and 

industry updates every quarter. Please read on and 

drop us a line to let us know what you think!  

»    Automated Sensing and Planning Tool

»      Improved Packaging for 
Solid Sodium Cyanide

»    Western Spirit Foundation: host  
and founder of the 2021 Eureka  
Gold Rush Games

»    Cyanco Safety Series 

»    Employee Spotlight: Dave Workman, 
Director of Supply Chain and Logistics

»    Applied Technology Group:  
Advanced Technical Support  
Throughout the Cyanide Value Chain

Welcome to Cyanco’s 
first customer newsletter! 
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Automated Sensing 
and Planning Tool

Cyanco is rolling out its new Automated Demand Sensing 
and Planning application for mine site tank monitoring! 
Comprised of on-site tank telemetry sensors and new 
software implemented on the Cyanco side, 70% of U.S. 
customers are already up and running on the new platform. 
The remaining 30% are awaiting installation of their tank 
sensors to enable full automation.  

According to Logistics Coordinator, Veronica Cerda, the 
newly-automated data feed helps Cyanco keep product 
tanks full at all times, making sodium cyanide supply more 
worry-free than ever for our customers.  

“Cyanco’s products are vital for mining operations,” 
said Veronica. “So, we never want customer tanks to get 
unexpectedly low – especially if they are located further 
away and the transit time is long. A missed delivery could 
cause a temporary shut-down of mining operations, 
costing customers time and money. On the flip side, we 
don’t want to schedule a delivery when tanks are already 
full, which results in a truck being redirected to another site 
or returned to Cyanco, wasting time and increasing costs 
for the customer or the company.   

With our new automated system, we have a near real-time 
view of cyanide tank levels, so we can make adjustments 
each hour as necessary. If tank levels unexpectedly reach 
reorder points, for example, we may contact the customer 
to identify the reason for the level drop. Depending 
on what the customer tells us, we can quickly dispatch 
additional trucks to ensure cyanide supply meets the 
customer’s current need. We check the tank level before 
we dispatch a truck and, if the tank is not near their reorder 
point, we can delay scheduled shipments until that tank is 
closer to needing a top-off,” she added.        

“Before this upgrade, our demand planning had a manual 
data entry component that sat between the customer 
data feed and our logistics process,” said Chinmay 
Dalvi, Cyanco Data Scientist and primary driver behind 
the new platform. “This limited us to a once-daily view 
– and interpretation – of customer usage rates. Using 
automated level transmission, we have reduced the 
number of truck redirects from 5% to less than 1%. Not 
only can we adjust dispatches throughout the day, we are 
saving our customers money in wasted shipment costs 
as well as reducing our carbon footprint with efficiency 
improvements to supply chain and logistics.” 

According to the company’s newly-appointed COO, 
Michele Duttlinger, “When you’ve got the right technology 
alongside the right monitoring processes and an 
experienced staff, a true Vendor Managed Inventory (VMI) 
model becomes possible. VMI enables Cyanco to deliver a 
number of customer benefits including more customized 
service and supply, efficiency improvements – and most 
importantly, the seamless inventory flow of this critical 
reagent, so vital to uninterrupted operations.”  

“It’s a real advantage to know your supplier is monitoring 
your tank levels, allowing your team to focus on mining 
operations,” Michele added. “Sites that used to call and 
check on shipments all the time, don’t call very much 
anymore. They know we’re on top of it – and they know 
that with Cyanco, they don’t have to worry.”

TOP LEFT: Cyanco’s Steve Cochrane 
with NVMA staff at the Elko Mining 
Expo Carnival 

TOP RIGHT: Cyanco Hosts Customers 
and Ronald McDonald Fundraiser  

BOTTOM: Nevada Mining Association 
sporting clays shoot team: Thaddeus 
Martinelli, Tim Arnold, Steve Cochrane 
and Branden Tueller  

Industry Events

Improved Packaging for 
Solid Sodium Cyanide

For 30+ years, Cyanco has built a global reputation on its 
unwavering commitment to safety. From our door to yours, 
we hold ourselves to the highest safety standards in the 
production, shipment and handling of sodium cyanide.  

That’s why we’re so excited to announce a significant 
upgrade to our wooden boxes that will improve worker 
safety and reduce the risk of spills on site. These packaging 
enhancements will also improve the quality – and overall 
efficiency – of our shipments, saving customers time  
and money. 

Here are the steps we have taken to strengthen our box 
packaging and make the flexible interior containment  
more resilient:

•    Added a 2x4” brace under the lid of the box, reinforcing 
the structure of the side panels and box frame. This 
prevents the panels from moving during transport.

•    Upgraded the plywood used in the construction of the 
box, boosting its ability to stand up to the rigors of 
shipping. We are also now using spiral shank nails for 
better holding strength.

•    Best news for Cyanco  
customers: the new  
Flexible Intermediate  
Bulk Container (FIBC)  
has been improved  
to include an internal,  
heat-tolerant liner.  
This is located on the  
inside of the heavier,  
woven FIBC bag to mitigate  
the possibility of the more-sensitive liner being 
punctured during transport. Customers no longer 
need to manually open the plastic liner to get to the 
lifting straps. Instead, they can remove the lid, pull the 
outer bag right out of the box, and drop the combined 
flexible package onto a bag splitter, saving time, 
money and improving safety.

This packaging transition will take place between now 
and year end. In the interim, customers may still see 
some shipments that incorporate the traditional package 
or split shipments with both kinds of packaging. To learn 
more, please link to Cyanco’s video showcasing the 
packaging differences that customers will start seeing 
soon. To watch the video and see the difference 
yourself, visit our YouTube channel

Still have questions about Cyanco's  
Automated Sensing and Planning Tool? Email us 

at sales@cyanco.com for more information.
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https://www.youtube.com/channel/UCQ58Q738qb12pU22Xy4YtVQ
mailto:sales@cyanco.com
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THE CYANCO STANDARD 5

Cyanco Safety Series
June 2021 marked the 25th anniversary of America’s 
National Safety Month, which was originally designated 
in 1996 by the National Safety Council as a way to reduce 
the number of workplace injuries and deaths in the U.S. by 
creating awareness around key safety issues.   

In addition to workplace safety, the program has since 
expanded its scope to saving lives and preventing injuries 
on the road and in the home. 

This year, the National Safety Council is offering tools 
and resources on the following topics to help employers 
improve their safety knowledge and help drive employee 
awareness and engagement:  

•    Prevent Incidents Before They Start.  
Identify risks and take proactive safety measures  
to reduce hazard exposure in the workplace.  
https://www.ehs.com/nationalsafetymonth/ 

•    Address Ongoing COVID-19 Safety Concerns.  
As the pandemic continues, employers play an important 
role in expanding operations and returning remote 
workers to physical workspaces, building trust around 
vaccines, supporting mental health and more. 
https://www.ehs.com/nationalsafetymonth/#week2 

•    Feel Safe on the Job. Being safe at work without  
fear of retaliation is necessary for an inclusive safety 
culture. Leading organizations focus on physical  
safety and psychological safety. 
https://www.ehs.com/nationalsafetymonth/#week3 

•    Advance the Safety Journey. Safety is about  
continuous improvement. Learn how to improve  
safety at the individual level and improve overall  
safety across the enterprise.  
https://www.ehs.com/nationalsafetymonth/#week4 

In addition to these resources, Cyanco posted a series  
of articles on ways to improve safety at your site, including 
electrical safety and reducing the risk of workplace falls. 
Visit our website to read those articles. 

In the meantime, if you’re interested in finding out more 
about Cyanco’s safety programs, please visit our Safety 
and Sustainability page https://cyanco.com/safety-
sustainability/ for more information on safe and efficient 
sodium cyanide handling practices that are in line with best 
practices and today’s regulations. Cyanco also offers safety 
training – both virtual and in-person at your mine site.  

As a founding member and signatory of the ICMC,  
Cyanco also helps our mine customers obtain  
and maintain their ICMC certification.  
Start the process now by requesting  
an ICMC Gap Analysis and finding out 
more about steps you may need to 
take in order to ensure the highest 
safety standards for your employees, 
your communities and the environment.  
https://cyanco.com/technical-services-systems/
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Western Spirit Foundation: host and founder 
of the 2021 Eureka Gold Rush Games

The inaugural Eureka Gold Rush 
Games took place on June 26-27 
at the Eureka County Fair Grounds. 
This new event celebrated Northern 
Nevada’s rich mining history with 
1800’s-style competitions, such as the 
Men and Women’s Single Jack, where 
each contestant drills a hole in solid 
rock using only a cold piece of steel 
and a 4lb hammer. 

Alongside other industry 
organizations and Cyanco customers 
such as NVMA, McEwen Mining and 
Nevada Gold Mines, Cyanco was a 
sponsor of this first annual event, with 
proceeds going toward economic 
development efforts in the region. 
A portion of sponsorship dollars will 
be earmarked for education/training 
scholarships for Eureka County 
students who are pursuing careers in 
the mining industry. 

The Games are the brainchild of Joe 
and Lauren Luby, who established the 
Western Spirit Foundation in 2020 as 
a way to give back to their community 
and support the local economy. 

According to Joe, the Western 
Spirit Foundation was among five 
organizations to receive a competitive 
Rural Marketing Grant in early 2021 
from the Nevada Commission of 
Tourism. This gave the Foundation the 
initial funding needed to plan  
the event. 

Referencing the industry’s recent 
challenges due to COVID and new tax 
proposals focused on the local mining 
sector, Joe said, “It has never been 
more important to celebrate and 

promote the historic and on-going 
positive impact of the mining industry 
here. Together, we will protect our 
heritage and future.” 

The Games relied on local 
organizations to support event 
elements such as food and beverage 
concessions. The local Lions Club ran 
the Fairground’s ‘Cook Shack,’ while 
the Eureka County VFW (Veterans of 
Foreign Wars) Post 8194 managed 
bar service throughout the weekend. 
Both entities were given 100% of 
the profits earned. Volunteers from 
the Future Farmers of America 
Club and the Eureka Youth Rodeo 
Association helped staff the event, in 
exchange for donations made to both 
organizations. 

Cyanco’s U.S. Sales Manager, Steve 
Cochrane, attended the event, giving 
it two, enthusiastic thumbs up! 
“Joe and Lauren are local business 
owners, who know a lot about what 
this beautiful, remote region has 
to offer. They’re also aware of its 

challenges and founded the Western 
Spirit Foundation to help promote 
and develop economic opportunities 
for families and communities in rural 
Nevada. 

The mining industry showed its strong 
support for the Foundation’s mission 
through sponsorships and attendance 
– even by registering company 
teams to compete in the Games 
themselves!”

Joe shared his appreciation for the 
mining companies and their suppliers, 
such as Cyanco, who stepped up 
to make the inaugural Games a 
success. “It’s incredible how much 
the mining industry gives back to the 
community. They’re very generous 
in their support of Northern Nevada, 
including our local schools, businesses 
and charitable organizations. That 
makes us even more excited to use 
a portion of the proceeds to fund a 
series of scholarships that will result 
in a better prepared and educated 
next generation of mining employees 
coming your way!”
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CLOCKWISE FROM TOP LEFT: The women's single jack event winner is Candy Duggins; Competition director, James Booth, holding 
the jack leg drill for his nephew Joshua Booth; All-Around Miner award winner Jessie Pattridge during hand mucking competition; 
Kaleb Denham doing spike driving before coming in 2nd place.

https://www.ehs.com/nationalsafetymonth/
https://www.ehs.com/nationalsafetymonth/#week2
https://www.ehs.com/nationalsafetymonth/#week3
https://www.ehs.com/nationalsafetymonth/#week4
https://cyanco.com/safety-sustainability
https://cyanco.com/resources-news/all-news/
https://cyanco.com/safety-sustainability
https://cyanco.com/technical-services-systems
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At Cyanco we know that customers 
have a choice when it comes to 
selecting vendors, and they will 
choose suppliers that provide them 
with the greatest value. For cyanide 
suppliers, that means quality product 
at a fair price, reliability of supply and 
world-class safety standards. 

Cyanco’s Supply Chain Team plays a 
critical role in those value-creating 
categories, from securing the best raw 
materials pricing to keep production 
costs down and product quality high; 
to partnering with the most qualified 
logistics providers to ensure safe 
product deliveries; to building an 
international distribution network 
with sufficient resilience to guarantee 
uninterrupted supply of cyanide for 
our global customers. 

When our previous Director of Supply 
Chain, Michele Duttlinger, moved into 
Cyanco’s Chief Operating Officer role, 
Dave Workman stepped in to fill this 
critical position and will be charged 
with keeping our Supply Chain strong 
and our customers secure. Please 
welcome Dave!  

Dave, you just started your new 
role at Cyanco this month. Can 
you describe your day-to-day 
responsibilities? 
I’m the new Director of Supply Chain 
based out of Sugar Land, TX. Simply 
put, anyone managing a supply chain, 
no matter what industry they serve, 

needs to balance supply and demand, 
as well as safety, efficiency and costs, 
in the manufacture and delivery of 
product. This includes management 
of raw materials and finished goods 
inventories, transportation logistics 
and vendor management. Everything 
that helps us move sodium cyanide 
safely from our door to the customer 
– wherever they’re located, when they 
need it, how they need it.

Can you tell us a little about your 
professional journey, prior to 
coming to Cyanco?  
I started working right out of high 
school at a brass foundry, pouring 
2200° molten brass into molds. 
I moved into an inventory clerk 
role and stayed in supply chain 
roles ever since, in companies that 
manufactured everything from fire 
hydrants and gas valves to oil field 
equipment. 

I eventually decided that if I wanted to 
have greater impact as an employee, 
I needed to a college degree. From 
about 2002-12, I worked full-time 
at the Mueller Company, while 
going to school to earn a Bachelors 
in Management and a Masters in 
Manufacturing Operations. After 
Mueller, I moved to Weatherford (Oil 
& Gas), where I worked for the last 
nine years, prior to joining Cyanco.

What brought you to Cyanco in 
the first place? 
I happened to be on LinkedIn when 
I saw this job posted. It sounded 
like a really good opportunity, 
so I began to explore Cyanco’s 
website where I found several 
employee spotlights and numerous 
examples of Cyanco’s involvement 
in community support. I thought, “If 
this company can stay focused on 
recognizing its people and helping 
the community in the midst of a 
pandemic, it sounds like a great 
place to work.” I was also interested 
in switching from the Oil & Gas 
industry to Industrial Chemicals, 
and I liked the idea of working 
for a smaller company vs. the 
international conglomerates I had 
experienced to that point. So, I was 
definitely interested – then I had to 
see if Cyanco was interested in me! 

What are your first impressions 
of Cyanco so far?   
I’ve only been here for a few 
weeks, but my strong impression 
is that everybody here is invested 
in doing what’s best for the 
company. There’s a real passion 
that emanates from the people I’ve 
been introduced to. They have an 
ownership mentality in wanting 
to see the business profitable, 
in making quality product and 
producing and delivering safely.  
It has really resonated with me. 

Dave Workman
Director of Supply Chain & Logistics

MEET CYANCO’S
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In addition to safe and reliable delivery of sodium cyanide, 
Cyanco provides value to our customers by helping 
improve their process efficiency and lowering operating 
costs. 

With our unique combination of leading-edge equipment 
and state-of-the-art technical services, Cyanco can help you 
implement operational best practices that improve your 
mine’s safety performance, reduce chemical consumption, 
ensure regulatory compliance and reduce waste.

Visit https://cyanco.com/technical-services-systems/ to  
find out how the Applied Technology Group can help with:

»    ICMC audit and gap analysis

»    Cyanide consumption assessments to correct  
and reduce dosing

»    Solid to Liquid (SLS) handling systems  
to improve cyanide handling

»    Detoxification technologies to handle virtually  
any effluent where oxidation is required

Applied Technology Group 
Advanced Technical Support Throughout the Cyanide Value Chain

THE CYANCO STANDARD 7

LIVING THE VALUES
Cyanco strives to be the world’s best in sodium cyanide supply, handling and service. Being the 
world’s best means delivering the highest value for our gold and silver mining customers. We can 
only achieve this by conducting our global business safely, ethically and with integrity. As such, we 
are committed to the company’s core values, which are an integral part of who we are as a company 
and how we deliver our very best to the industry. 

CUSTOMER FOCUSTRUST

SAFETY TEAMWORKCONTINUOUS 
IMPROVEMENT

ACCOUNTABILITY

https://cyanco.com/technical-services-systems


Certified according to 
the International Cyanide 

Management Code

Cyanco International  2245 Texas Drive, Suite 500, Sugar Land TX 77479
t: 832.590.3641  |  sales@cyanco.com  |  appliedtech@cyanco.com

Visit www.cyanco.com    |        |        

mailto:appliedtech@cyanco.com
mailto:sales@cyanco.com
https://cyanco.com/
https://www.youtube.com/channel/UCQ58Q738qb12pU22Xy4YtVQ
https://www.linkedin.com/company/cyanco-company-llc/

